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= Bl = = Social Media offers a new way for
K connecting with customers, prospects,
media, partners.

= Allows us to deliver the insights and
know-how to members of these
communities and to interact with them.

= Social Media Platforms were not
created equal: Blog%i:g, Micro
Blogging, Social Networking,
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= Hub Sites for Content and
Conversion

Architecture directs traffic flow = Spoke sites for building
in and out of hubs communities and relationships
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